So you want to be a qualified nursing associate? by Ward, Maggie
So I hear, so you want to be a qualified NA? Well, I think why not ? Between us trainee nursing 
associates (TNAs) and registered nursing associates (RNAs) and many other Health supporting roles 
we , as whole, have a wealth of knowledge that will be beneficial to all. Take for instance my case, I 
have been looking after vulnerable adults for quite some time now, I was working in old peoples 
homes/ residential homes for 3 years before I came to the hospital and a year in the hospital as a 
support worker before I landed my job of TNA. Some may say 4 years is not much, but 4 years to me 
was very beneficial as I was constantly studying and earning qualifications within that time. I was 
learning from some wonderful HCAs, seniors and nurses how to be a good support worker. 
I first of all took myself to Hopwood Hall College where I acquired my Entry level Health and social 
care (HSC) and level 1, this is where I learned, I really enjoyed being part of a classroom again and 
was able to apply myself. I found I was good with a pen and paper and enjoyed writing . So I got my 
first job as a support worker and asked my manager would it be possible to enrol on my level 2 HSC , 
I never for one minute had to be forced to take qualifications , I chased them all the way. I was 
hungry for knowledge and to better myself. Throughout  this time I also took my Maths and English 
level 1, I ended up taking my English on two separate occasions as I also acquired my Dementia level 
2 , certificate in Dementia Care and to fund this the government requires the maths and English 
qualifications, so I have repeated qualifications with separate service providers. I was on a roll, I 
absolutely loved working with the elderly and found I was very good with them. Thank goodness it 
came naturally , I always tried to put myself in their shoes and imagined , if it was me in that bed 
what would I want done for me. I then went on to do the Springhill Palliative Care Education 
Passport in 2016. Again I thoroughly enjoyed being part of a group and learning again and was very 
honoured to be awarded the Springhill Palliative Care Dignity Champion 2016. I was given a 
beautiful glass trophy , this takes pride of place in my glass cabinet . 
At this time I found I was getting itchy feet at work and was looking at ways I could move on, I was 
asking for training and found it wasn’t always available to me. Another fantastic thing happened to 
me around this time, my accessor from the Babington group emailed me asking me have I checked 
my emails, as the Skills for Business Company were trying to get a hold of me . My assessor had 
nominated me for the Skills for Business Intermediate Apprentice of the year 2016 and I had made 
the short list of 6 . I had to make a short film in the workplace , I very nearly had a panic attack, its 
not so easy having a TV camera focused on you and having to tell your journey of, why you think you 
should win and such. But I managed it and attended a big awards night, where my film was shown .It 
was very exciting and I also felt a little out of my depth , I didn’t win but felt very honoured to have 
got this far. On my film, I did say I would like to go on to do my level 3 and maybe get into nursing 
somehow. To me being a nurse at this stage in my life seemed impossible, I was to old for one , I 
didn’t have the qualifications and how could somebody like me ever get to university. But there was 
no harm in dreaming .
Anyways I pushed to start my level 3(HSC), again I found I had the drive to push myself, where I also 
took my English and Maths functional skills level 2 that I didn’t enjoy as much but as I say is a 
government requirement. I am forever grateful for these qualifications as these were the ones that 
helped secure my place at university, little did I know back then. I took my Sage and Thyme course at 
Springhill attending the foundation level workshop in 2015. I was building a portfolio for my future 
but didn’t really know what to do with it. So I moved to another job where I worked my way up to 
Team leader, but again was feeling stifled in my training. I wanted to do my meds training but I did 
not want the senior role. I think there are lots of capable support workers out there like me who 
want to learn more , but because of lack of funding and senior jobs , its not always possible to give 
the training. I knew I needed to get to the hospital to further my career. 
I did the ground work and completed my level 3 , then I applied to the hospital. I wasn’t at the 
hospital long before I first bumped into a TNA. It was the first cohort who were still in there first year 
of training. I watched this role like a hawk and thought this may be the role for me, I thought I may 
be clever enough to do this. I still had a lot to learn as being a support worker in the hospital is so 
much different to being in the community, as I wasn’t taking observations , BMS or dealing with 
oxygen masks back then. I also had to learn the patient track and IT systems. But I was loving my 
new role and had some fantastic support workers/nurses and manager guiding me in my new role, 
all the while I was keeping my eye on the brown uniform. Part of me doubted myself and that I 
would not be clever enough. But then there would be another part of me that had a steely 
determination to succeed. I knew I had a lot to learn and wanted to learn more but didn’t always 
know how, it seemed I was just following my instincts for a long time. So I became comfortable in my 
new role but knew I was missing a lot of information. I could organise my working day in a timely 
manner, but I did not know enough. I knew bits and bobs, but I didn’t understand that the resps are 
the first sign of a deteriating patient or why was it okay for a COPD patients saturation levels to be at 
94 and under but other patients would be scoring at this. Or even why we had a scoring system in 
the first place. I was very good at collecting the information and passing it on and giving personal 
care , but I didn’t understand the back ground of most of what I was doing. I wanted to be better at 
my job and was hungry for education. 
So I waited and I watched until I felt the time was right, truthfully it was less than a year. I also knew 
at my age I could not waste time, time is always ticking and moving forward. I had an instinct I would 
get the job and low and behold I did, the rest is history. I’m not saying it has been easy and I still 
haven’t completed my course , but I am on my last module now, I am very nearly their. 
Most of my fellow colleagues have been working in the NHS for a long time in alsorts of different 
roles, such as with children with learning difficulties , this kind of person must have a massive heart , 
to look after our most vulnerable children on a day to day basis. They were in these roles for a very 
long time, some as long as 15/ 20 years. Some were seniors within their role and are already very 
familiar with medications as this was their job. Some have worked with troubled teenagers, I know 
myself with my life background it takes a special kind of person to do this role. Some were already at 
university taking their nursing but for what ever reason have not been able to complete the course. 
Some have been on much higher wages than what they are on now but have had the faith to take 
that leap. Some were already medics in their last job and some have been part of The Saint Johns 
brigade since they were teenagers and still are.I am very proud of my cohort and the wealth of 
knowledge within. How we all keep plodding on and not losing sight of our dreams, to be the better 
person we set out to be. It is not easy but we are doing it, we are making a difference every day. I 
mean we are doing CPR , we are spotting signs of sepsis, we are helping that mental health patient, 
we are looking after all ages . We are dressing those wounds , taking care of catheters and fluid 
balances and understanding the education behind it. We are taking bloods and removing sutures, 
and many more things. We are going into work on a daily basis and making sure that all patients are 
treated equally, no matter what background they are from. We are looking after all cultures and 
communicating well. We are being the eyes and ears of the  multidisciplinary team (MDT) and 
especially the nurse. We are leaving our own troubles at the door and doing the jobs we are set out 
to do. We are becoming an asset to the nurse and wider MDT. We are making changes and pushing 
forwards every single working day. I would like to think we are here to stay , I also know that there is 
a tremendous amount of support out their for us, with people backing us and wanting this role to 
work. I know I do. 
